Home EV Charger Installation Contract | Terms & Conditions
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Installation
Our terms and conditions cover what is included free as part of a standard installation and what happens if our
supplier/installer need to quote for extra work.

Sometimes issues arise on the day that mean our installer can’t complete your install on the first visit, but if we know
about these in advance, we can often resolve them beforehand.

So, for the best experience, if you think there’s any reason why we might not be able to complete your install on the
day, please let us know.

What'’s Included

The standard installation for an EV Charger covers the majority of homes in KSA and includes the following:

+ Fitting of an EV Charger, 22kW, (3P) on a brick or plaster wall, or to another suitable permanent structure.

« Up to 15 meters of cable, run and neatly clipped to the wall between the electricity supply meter / distribution board
and the Wallbox and Up to 15 metersof plastic conduit/trunking to conceal interior wiring.

«+ Installation of an EV Charger within KSA.

« If required, Fitting and testing of a 63 A electrical breaker for the Wallbox.

Some conditions and limitations that you need to know

+ The Wallbox must be located in your designated off-street parking area and be fixed at a height where it
cannot be hit by a vehicle.

+ We cannot fix the cable higher than 1.8 meters (6 feet) above the ground. If fixing higher than this is
unavoidable then the installation may need to be paused — in that case the installer will quote for any extra work
needed.

+ Theinstaller can’t, as part of the standard package, trench the cable underground or suspend it above ground

—if something like this is required, please talk to the installer so that they can give you a quote in advance. If the installer
finds out on the day that they have to cross a garden or a pathway they may need to pause the job and quote for the
extra work needed to trench the cable.

+ When you are using your charger the EV charging lead must remain on your property and must not create a trip
hazard for you or anyone else.

+ The installer cannot run cable under floorboards or through ducting / ceiling voids / wall voids without a drawcord
(to pull the cable through), or if the floorboards have not been lifted. The installer cannot take responsibility for
reinstating flooring or other building materials after the cable has been laid.

+ Ourinstaller’s experts are not able to work in crawl spaces, on roofs or in lofts if it is deemed unsafe by them.

+ Ourinstaller’s experts are not able to work in extreme weather (i.e. flooding or intense rain). If it is not safe to carry
on, our expert will do as much as they can and they will return at a later date.

+ If you have purchased a freestanding mount for the Wallbox to be fitted on please be aware that there may be an
additional cost for installing this.

What happens if the installer find that your existing wiring isn’t up to manufacturerinstallation
requirements and standards

+ The installer follows the local Authority regulations and Wallbox manufacturer installation requirements on
Wallbox installations.

+ If the installer cannot install in line with these regulations and/or requirements then your installation will be
paused and the installer will quote for the work needed to meet the required standards.

« If the existing electrical arrangements at the property are not in line with these regulations, installation
requirements or there is something else that makes it unsafe for them to install then the installer will quote for the
work needed to meet the required standards.

What happens if your incoming electrical supply is inadequate

The installer can only complete the job if the electrical capacity (i.e. main fuse) can support the additional electrical
demands of the Wallbox. If the capacity is not sufficient, the installer may have to pause the job until your main fuse
is upgraded by your electricity supplier. It will help if you tell us the rating of your fuse in advance or send us a picture.

Timing

The installer allocates two hours for standard installations. If the installer cannot complete on the day because of
supply related problems or unexpected extra works then they will reschedule an installation date once the
additional works are complete or their quotation for the work has been accepted.

Additional works

« If required, the installer will detail any additional works and provide a no obligation quotation for these
services. Quotations are valid for a period of 5 days once issued.

«+ If the additional works are minor (less than 2 hours additional works) the installer will do their best to complete them
on the day, if you decide to pay and proceed on the day.

« If it is determined that an installation cannot be completed on the day, The installer will quote for additional
works, and a new installation date will be given once payment has been made. Please allow up to 10 working days
for a new installation date.

Payment
Additional work Payment is due in advance upon quote acceptance.

Warranty and Limitation of Liability

Please see the user guide supplied with the Wallbox.

The Company shall not be liable for the Wallbox’ failure to comply with the warranty if:

1.Installation of the Wallbox are performed by persons not approved by the company for this purpose; or
2.Customer failed to provide notification by email on info@alsharifx.com during the warranty period within a
period of three (3) days explaining the defect along with charger and location details;

3. The Error arises because Customer failed to follow Manufacturer’s oral or written instructions as to the storage,
installation, commissioning, use or maintenance of the Products or (if there are none) good trade practice (such
as but not limited to use of the Products with parts, accessories or software not provided or approved by
Manufacturer);

4. The Error arises as a result of Manufacturer following any customisation or Wallbox specification supplied by
Customer;

5. Repairs or other interventions on the Wallbox are performed by persons not trained for this purpose, against
Manufacturer’s oral or written instructions, or with parts not supplied or approved by Manufacturer; or

6. The Error arises as a result of fair wear and tear, willful damage or negligence by Customer and/or a third party, or
abnormal working conditions (such as but not limited to damages resulting from vandalism, animals, high-pressure
cleaners, or Error in connected vehicles).

In such cases, the customer shall pay all repair, replace and fix the wallbox and the company shall not be liable
whatsoever.

In all cases, the following are excluded from the coverage of the warranty

1. Transportation costs and labour costs of repair, including time spent on preliminary work or on disassembly and
reassembly, if the repair of the Products is to take place at the installation site due to the nature of the Products;
2. Cleaning, routine maintenance and preventative maintenance operations of the Products as defined in the

Documentation, as well as the supply of products necessary for these operations;

3. Restarting operations after the Wallbox has been secured, for example by circuit breakers, ground fault circuit
interrupters (GFCIs), fuses or emergency stops; and

4. In general, all operations on site, especially if no parts need to be replaced.

Generally
Upon installation and completion of the all necessary paperwork and your payment (if applicable), the
ownership of the Wallbox becomes yours, subject to these Terms and Conditions.

This contract and all terms and conditions are governed by the laws of KSA
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